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Instructions for Changing/Creating MetaStar Portal Password  

Portal can be accessed here: https://apps.metastar.com/Apps40/PM/Portal/Splash.aspx 

1. When changing your password or logging in for the first time, select the “I forgot my 

Password or I don’t have a Password” link.  

 

2. Enter your email address and select “Get Password” to start the process.  
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3. This is the email that you will receive from MetaStar. Select the “Reset MetaStar 

Password”.  

 

 

4. Enter a new password twice and choose “Change Password” 

 
5. When the password reset is successful, the following message is displayed. 

 


